
Energy Assistance Program 

If you have trouble paying your heating bills, turn to CRT for help 

This program helps people pay for heat. Low to moderate-income households get help paying utility or fuel 

bills. Home heating includes oil, natural gas, electricity, propane, kerosene, or wood. Even if heat is included in 

your rent, you may be able to get a one-time cash payment. You can also get help making your home more 

energy-efficient. Energy assistance programs help many Connecticut families every year. 

To Apply 

Applications are accepted from September through April. Staff speaks Spanish and English. 

 

Eligibility is based on household size, income, and assets. The utility must be billed in the name of an adult 

member of the household. 

 

To apply, call to make an appointment at one of our locations listed below. 

 

Bring the following paperwork with you to the meeting. 

 Social Security numbers for all household members 

 Dates of birth for all household members 

 For electric or natural gas: Current utility bill in name of a household member over 18 

 For oil, kerosene, wood or propane: Name of fuel company 

 Proof of current gross income (Social Security and other monthly benefits, pay stubs, bank statements) for 

all household members for 4 weeks prior to application date 

 Current rent or mortgage statement 

 Proof of current assets (back statements, stocks, bonds, etc) 

 

 For more information 

CRT Resource Center 

Address: 395 Wethersfield Avenue, Hartford 

Telephone: (860) 560-5800 

Energy@crtct.org 

Office Hours: Mon - Fri 8 am - 4 pm 
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